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Clendenin
Increased community outreach and connected with local businesses who responded with strong support. Participated 
in Clendenin Fall Festival and spent hours at local businesses during Library Card Sign-Up Month. Focused on advertising 
downloadable resources and increased computer assistance for patrons. Participated in the Parents as Teachers’ Halloween 
Safety event. Improved use of space in the facility, rearranged graphic novels and holiday collections to improve visibility.

Cross Lanes
Offered a 54% increase in programming across all age groups. Embraced systemwide STEM initiative by adding STEM 
Saturdays and monthly program for families. Hosted twice-monthly Teen Tuesdays to offer afterschool activities such as 
gaming, crafts and socializing. Continued to offer more arts and crafts programs for adults, particularly sewing projects. 

Dunbar
New carpet was installed to refresh the interior of the library. The rear door was also replaced to provide a more secure building. 
After much public feedback, a new fax machine is now available for patrons. 

Elk Valley
Had very successful teen events and classes over the year with consistent attendance and with at least two programs a month. 
Added a public, self-service fax machine. Hosted adult craft programs with full attendance. Completed the Mission Action Plan 
and started the year-round free snack bag collaboration with Elk River Backpack Blessings. Created STEM take-home kits as a 
collaboration with WVU Extension 4-H program. Most importantly, continued to safely provide service to our patrons during 
the pandemic.

Riverside, Glasgow & Marmet
At Riverside, revamped the children’s area to create a play space as well as a baby-friendly area. At Glasgow, started new events 
and classes for children and a new book club for seniors. At Marmet, started monthly visits from the Marmet Elementary School’s 
preschool classes. In the spring, Anthony DeMinico joined as the branch manager for these locations and the Mobile Library.

Sissonville
Added a new copier machine and new computer chairs for the public PCs. Participated in the free snack bag program 
sponsored by Elk River Backpack Blessings. Hosted the first-ever Sissonville Community Christmas, a community-wide holiday 
celebration featuring the Sissonville Community Choir, storytelling, crafts, caricatures, a special Veterans & Service Members 
Tree, music by local artist Jake Stevens and more.

St. Albans
Additional staff took on programming this past year with phenomenal results. St. Albans Advisory Board replaced the old 
copier with an updated version that allows patrons to scan to a USB drive. Branch Manager’s position was filled. Participated 
in Money Matters event at Hayes Middle School. Partnered with WV Extension Services to hand out STEM kits this summer.

Marketing and Development
Created promotional materials for major events throughout the library system and maintained KCPL’s presence in media, such 
as radio, television, social media and more. Coordinated messaging during the pandemic closure. Designed and built a new, 
mobile-friendly website KCPL from Home (www.kcplfromhome.org). Hosted a successful West Virginia Book Festival. Played a 
key role in raising $60,597 for the 2018/2019 KCPL Annual Fund and $6,250 for the 2020 KCPL Summer Library Club.

Mobile Library
Two underperforming stops at Oakwood Terrace and Kenna Homes were removed and replaced with two new stops at Charleston 
Arbor on Washington Street and Spring Fork in Campbell’s Creek. Participated in the Charleston Downtown Christmas Parade. 

Children’s Services
Reworked SLC program for online-only participation. Launched Kids’ Kindness Club. Hosted a successful Coretta Scott King, 
I Love Peace children’s writing and illustration event with artwork displayed at holiday open houses. Saw a large turn-out of 
662 attendees for the second annual Day of the Dead celebration. Participated in major move effort into temporary quarters 
during pandemic closure.

Public Services
Divided and packed the collection at Main for move to temporary quarters. Assisted with library card signups during ArtWalk. 
Offered online virtual library cards during pandemic closure. Set up public collection at Charleston Town Center Mall space. 
Participated in the photo digitizing project. Converted all events and classes to online format. Focused on meeting Benedum 
Grant requirements.

Tech Services
Added 36,321 new items and 6,868 new magazines and newspapers to the collection. Sent 654 items to other libraries, received 
786 from other libraries, and processed hundreds of requests for our patrons through Inter-Library Loan. Played a crucial role 
in the July 2019 launch of the Pop-Up Library at Ronald McDonald House in Charleston. Earlier in the year, the department 
updated the call number information for nonfiction at the Main Library. Assisted in weeding and moving the Main Library 
from Capitol St. to Charleston Town Center Mall. Designed the collection layout at the Town Center with assistance from Public 
Services managers. Increased digital collection sizes and digital circulation limits during COVID-19 closure to offer patrons 
more library services as they stayed at home.

Friends of The Library Foundation of Kanawha County, Inc.
Provided over $40,000 in funding this year to support programs and projects not covered 
by the KCPL budget. Hosted ArtWalk events on behalf of KCPL and volunteered
extensively at the 2019 West Virginia Book Festival.



A Letter from the Board President

Updates from the Library Director

Monika Jaensson 
KCPL Board President
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Over the past year the Kanawha County Public Library has faced unprecedented challenges, while 
embracing change and rising to a new level of library service for our county! At mid-year, we were 
between directors and Assistant Director April Wallace and the senior staff seamlessly led the system 
through that transitional period. Also, the KCPL Board of Directors engaged Paramount Builders to 
renovate and expand our Main Library – a project that includes two decades of visioning, planning, 
and reimagining, with incredibly generous community support.  

While “reimagining” our future, the COVID-19 pandemic closed our facilities and cancelled our 
live programming. The library staff shifted into online mode, finding new and innovative ways to 
continue to serve all our patrons by introducing new virtual programs and services.  

In the early days of the pandemic, Erika Connelly joined us as our new Library Director, bringing great insight and energy 
to KCPL!  During this critical time, Erika, and the Library staff, as well as numerous advisors, spearheaded the move of the 
Main Library to the Charleston Town Center, which will serve as the downtown library’s temporary quarters during the 
renovation project.

Although the pandemic still hovers, we now have a moment to breathe -- and to truly appreciate all those who have 
ensured that KCPL continues to provide our region with excellent library service. I offer my heartfelt thanks to:  
 
    • Our staff, first and foremost, who have led us through these challenging times. 
    • Our Board of Directors, who continue to provide support and vision for our system.  
    • Our Foundation, who financially support us in our programming and in our new Reimagine campaign.  
    • Our Friends, who are ever present, and ever committed to our mission.  
    • Our advisors, who serve the library with great vision and diligence.  
    • Our supporters, who give generously of their time and treasure.  
    • And finally, our patrons, who help us to better serve, and keep our libraries (virtual and in-person) full of laughter 
       and purpose.

I was honored to be accepted as the new Library Director of the Kanawha County Public Library 
System in May.  However, COVID-19 added a bit of a challenge to the transition. As I became a part 
of the KCPL team, staff were already working hard in preparing for the move of the Main Library to 
the Charleston Town Center Mall.  By mid-July, we were settled into our new spaces, while diligently 
preparing for all our library locations to reopen with limited inside capacity.  Our priorities were to 
provide quality customer service, while navigating the challenges of social distancing and statewide 
mandates.  To this end, we established some new services, like curbside pickup, online and phone 
reference help, online and phone library card registrations, and purchasing more digital download 
e-books and audiobooks.  We are developing ways to continue to provide some of these popular 
services into next year and beyond. 

I would like to recognize the hard work of our KCPL team this past year, charting new territories for public libraries as they 
responded to the pandemic crisis with dedication and action to provide the public with ongoing library services.  Interim 
Director, April Wallace, helmed the transition of not only a new Director, but continued to lead and motivate the team 
through the start of COVID-19 closures.  She coordinated managers to establish services that include “KPCL from Home,” 
a website showcasing library information of interest for adults and children during the quarantine. Also, our managers 
across all our locations stepped up their game by brainstorming projects to do from home and bringing much of our 
spring and summer programming online, through live and recorded performances. 

Much of the KCPL team’s hard work and planning will follow us into the new year.  Our Library Board has worked tirelessly 
with intense planning and funding campaigns to realize this unique project with a big impact for downtown Charleston.  
We are still planning and dreaming of the new Main Library location, and grateful for the community support in sharing 
our vision for a modern public library to serve the Kanawha Valley. KCPL has long been a leading public library service 
innovator in the state, and our Library Board and team of dedicated employees appreciate the opportunities Kanawha 
County residents have given us to fulfill our information, education, and cultural mission. 

Erika Connelly 
Library Director



146,642 --
1,281 --

28,865 --
600 --

5,479 --
53,730 --
31,793 --
11,441 --

755 --
1,018 --

258,263 --
474,535 --

2019 - 2020
Community Report

745,098 
items circulated

258,263 
website visits

92,951
registered patrons

337,423
patron visits

questions answered
events & classes for children and families
attended events & classes for children and families
events & classes for adults and teens
attended events & classes for adults and teens
public computer sessions
hours on public computers
people used KCPL meeting rooms
teen volunteer hours
adult volunteer hours
KCPL website visits
KCPL website page views

2019-2020 Kanawha County Public Library Budget
Income

Levying Authorities $7,161,780    84.48%
State Grants  $958,797    11.31%
Other   $357,327      4.21%
Total   $8,477,904       100%

            Expenditures
Salaries/Benefits $5,376,087 63.41%
Materials  $1,049,431 12.38%
Other   $2,052,383 24.21%
Total   $8,477,901    100%



The COVID-19 Pandemic
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The Kanawha County Public Library faced one of the most serious situations in its history in 2020 – the COVID-19 
pandemic. In March, public buildings, including KCPL branches, and businesses across the state closed their doors in 
an effort to contain the respiratory illness that has devastated the health of millions of Americans.  

Although our doors were shut for three months, KCPL staff continued to serve the public 
with enhanced online programs and other innovative services. KCPL launched a new, 
mobile-friendly website, KCPL from Home, which provided patrons with free access 
to dozens of websites and thousands of books, movies, magazines, and other items.  
KCPL also introduced a series of online services, including virtual story times and live 
online presentations. During the closures, KCPL staff continued to work – some from 
their homes, others at branch locations across the county.

In June, KCPL gradually reopened its branches – first with the introduction of curbside services and later by opening 
buildings to the public. Social distancing practices were put into place to ensure the safety of patrons and staff. 
For instance, a limited number of patrons were permitted in each location based on state and local guidelines. 
Staff members were required, and patrons encouraged, to wear face coverings while visiting KCPL branches.

When construction began on the Reimagine Your Library project in June, KCPL’s Main Library temporarily relocated 
to the Charleston Town Center. While dealing with the COVID-19 pandemic, KCPL staff worked hard to box up the 
downtown library’s physical collection of more than 500,000 books, DVDs, magazines, and other materials. The most 
popular segments of the library’s collection were transported to the Town Center location, which will be Main Library’s 
home until 2022.

www.kcplfromhome.org

Images from top left: Library Director, Erika Connelly, Foundation President, Tom Heywood, and KCPL Board President, Monika Jaennson, at grand opening of Main Library  
temporary space at the Charleston Town Center Mall; Children’s area of Main Library temp. space; Popular Materials area of Main Library temp. space; David Blake provides  
patrons with curbside service at Sissonville Branch Library; Social distancing signage at Elk Valley Branch Library.



Individual Donations
Mike and Laura Lee Albert

Mr. and Mrs. R. Ruffner Alexander
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Phyllis Huff Arnold  

and James S. Arnold
Frank A. Baer II and 

Marion H. Baer Charitable Gift Fund
Michele Baranaskas

Victor C. Bastron
Mr. and Mrs. Robert L. Beckett

Harriett Smith Beury
Robert Beury

Sheryl Browne
Evan Buck

David Bungard
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David and Sandy Campbell
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Kathleen K. Canonico
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Elizabeth Early Chilton

Nelle R. Chilton
Susan and Don Churchill

George and Annette Cipriani
William Maxwell Davis

JoAnn Dawson
Michael J. DelGuidice

Robert E. and Nancy Douglas
Otto Drescher

Joseph Ertl
Denise Ferris

Kathleen M. Fitzgerald  
and Paul R. Sheridan

Dwight A. Foley
Irene Galloway
Keith A. George

David and Marianne Gettman
Crystal E. Gibson

Jerry and Donna Goldberg
Mr. and Mrs. Michael R. Graney

Larry and Sandra Groce
H.B. Wehrle Foundation

Priscilla M. Haden
Ryan Hagerty
Cynthia Harris

Jo Ann Harris
Pamela M. Harvit

Dr. and Mrs. R. Mark Hatfield
Susan M. Haupt
Phyllis J. Hawes

Dr. and Mrs. Richard A. Hawkins
Thomas A. Heywood and Melody 

Simpson
Mr. and Mrs. Lee O. Hill

Mark Hively
David Hoge

Keith M. Holmes
Dr. Tzongwen Edgar Huang
Thomas and Julia Hurney

Monika L. Jaensson
Mary B. Jenkins

Mr. and Mrs. Douglas W.R. Johnson
Mary Johnson

Valerie Johnson
Kathryn J. Kay

Thomas and Sue Ann Kellam
Dr. and Mrs. Michael E. Kelly

Virginia King
Paul and Raymona Kinneberg

Conor Knighton
R.J. Knopf

Debra L. La Doucer
J. Thomas Lane

James W. Lane, Jr. and Jessica M. Lane
Robert Lawrence
Priscilla P. Lawson

Dr & Mrs. Sidney C. Lerfald
Gracie Lester

James and Elizabeth Lord
Charles M. Love III

Patterson Lyles
Bob and Millie Lynn

Sally F. Mann
Julian Martin

Ellen Maxwell-Hoffman
Carla T. McClure

Paula McCoy
David McCready

Brittain and Judy McJunkin
Callen McJunkin

Mac and Mary Adelia McLeod
Mr. and Mrs. Thomas R. McNeely

Melissa Menefee
Mr. and Mrs. Timothy W. Miller

Harry B. Mills
Nancy L. Mitchell
Carol Mollohan

Greg Moore and Dawn Miller
Julia A. Morton

Mary Leslie Morton
Bill and Carolyn Mullett

James D. Olson
Bob and Ann Orders

 
Charis Parsons
Jennifer Pauer

PayPal Giving Fund
Ronald G. Pearson and Beth High

Carolyn C. Perrine
Meredith Thomas Persinger

Nina Ratrie Peyton
Lea Anne Pinney

Susan G. Poffenbarger
Ray and Mary Ratliff
Cathy and Joe Rice

Andrew N. Richardson
Julie and Reed Robinson
Deborah Lewis Rodecker

R. Terrance Rodgers and Karen 
Speidel Rodgers

Rick and Wendy Rubin
Francis Saldanha, M.D.
Jim and Karen Scherr
Dan and Judy Schuda

Service Wire Co.
Deborah A. Sink and Robert G. 

McLusky
James W. Sherwood

Carol C. Simpson
Kathleen Simpson

Freddie A. Sizemore
Reed and Darlene Spangler

Patricia H. Stanton
Sam Stetson

Joan C. Steven
Louisa Swift and John Levin

Heidi Talmage
Meredith Leigh Taylor

R.L. Taylor
Ben and Meredith Thomas

Jay and Simone Thomas
Norma S. Thomas

Bonnie Tincher
John Turley

Melanie Vickers
Mr. and Mrs. Michael Victorson
Mr. and Mrs. Gregory L. Wallace
Anne E. Waltner and Rolf Olson

Ken Ward Jr. and Elizabeth Wehner
Stephen and Susan Wellons (2)

Stephen D. Wehrle
Ann Weimer (2)

Lisa Westfall
Sue Westfall

White Family Trust
Dee Ann White
Thomas J. Wills

Mr. and Mrs. Steve R. Wilson
Marilyn Witbeck

Dr. Todd A. Witsberger
Todd and Maureen Wright

Honor and Memorial Gifts
Matthew W. Brown,  

in memory of Robert R. “Bob” Brown 
and in honor  

of Carole “Cookie” Glasser

Ricklin Brown and Sarah G. Sullivan, 
in memory of Jeanette M. Alexander

 
Kathy and Marty Becker,  

in memory of Nelle Ratrie Chilton
 

Mr. and Mrs. R. Ruffner Alexander,  
in memory of Nelle Ratrie Chilton

 
Nelle Ratrie Chilton, 

in memory of Dr. Robert J. Singleton
 

Patricia Baria Force and Randall L. 
Force, in memory of Robert Eugene 

“Bert” McEldowney IV
 

Dixon Hughes Goodman, LLP,  
in memory of Nelle Ratrie Chilton

 
Kunal Dovedy,  

in memory of Nelle Ratrie Chilton
 

Georganna Francke,  
in memory of Nelle Ratrie Chilton

 
Cookie Glasser,  

in memory of Lakin Ray Cook 
and Gary Ellis

 
Christopher Goldsmith,  

in memory of Nelle Ratrie Chilton
 

Priscilla M. Haden,  
in memory of Nelle Ratrie Chilton

 
Cheryle M. Hall,  

in memory of Nelle Ratrie Chilton
 

Martha M. Hall,  
in memory of Nelle Ratrie Chilton

 
William R. Hall, 

in memory of Nelle Ratrie Chilton
 

John and Sara Hoblitzell,  
in memory of Nelle Ratrie Chilton

 
Ted and Shelley Kanner,  
in memory of Gary Ellis

 
KVP Partners,  

in memory of Nelle Ratrie Chilton

Thank you to all 
who contributed  
to the 2019/2020  

Annual Fund.



Dr. and Mrs. J.L. Leef, Jr.,  
in memory of Gary Ellis

 
McGriff Insurance Services,  

in memory of Nelle Ratrie Chilton
 

Paula McLaughlin,  
in memory of Nelle Ratrie Chilton

 
Ruth Vanderwilt McVey,  

in memory of Mr. and Mrs. C.J. 
Vanderwilt and Mary Ellen Vanderwilt

 
Todd A. Mount and Denise Lea  

Workman, in memory of Gary Ellis
 

Meredith Thomas Persinger,  
in memory of Nelle Ratrie Chilton

 
Betty J. Ramsey,  

in memory of Phyllis Sloneker
 

Mrs. John L. Ray,  
in memory of Nelle Ratrie Chilton

 
Sharon and Steve Rubin,  

in memory of Gary Ellis
 

Arya Shirazi,  
in memory of Nelle Ratrie Chilton

 
Woman’s Club of Charleston,  

in memory of Pamela Reynolds

The Greater Kanawha Valley 
Foundation
CAMB Fund

F.M. Davis Family Fund
Lejeune-Farley Fund
Robert Lawson Fund

Woman’s Kanawha Literary Club
Carol A. Casto
Betsy Crockett

Joann Bryant Daley
Sallie Hart

Pamela Meadows Harvit
Neva G. Lusk

Sallie F. McClaugherty
Dina M. Mohler

Patricia M. Moyers
Danita Nellhaus

Barbara Payne Nolan
Phyllis P. Payne

Julia W. Robinson
Jane Beattie Shepherd
Anne Ray Silbernagel,  

in memory of Lakin Ray Cook
Jo Ellen Diehl Yeary

 
Branch libraries located in 

unincorporated areas of 
Kanawha County are asked to 

raise a portion of their operating 
expenses. Our THANKS to the 

following donors who directed 
their Annual Fund contribution to 

these branch libraries:

Clendenin
AmazonSmile Foundation (2)

Anonymous
Terrell Ellis

Tina M. Hall
Betty L. Jones

Sharon Parker, in honor of Tammy 
Parker

Gregory S. Proctor
Mardi Gras Casino & Resort

Cross Lanes
Debra Gail Alford

Frank and Joyce Andrews
Ashley Atkins

Larry and Sharlene Behner
City National Bank

Suellen Bottorf
Bill and Faith Bragg

Dennis and Marilyn Byrnside
Ron Chapman
Rose Cooley

Cross Lanes Veterinary Hospital
Melba J. Farley

Mr. and Mrs. J.E. Fischer
Mr. and Mrs. John A. Fleek

Robin S. Francis
George J. Freebersyser

Paul and Barbara Gebhard
Martin Grimm

Sandra L. Havely
Jack and Norma Justice

Mr. and Mrs. Louis Kapicak
Mr. and Mrs. John F. Lacaria

Frances Lanier
Janet Lawson

Jane and Paul Lowen
Lois A. Ludwig

Mardi Gras Casino & Resort
Mrs. Jack C. McClanahan

Mr. and Mrs. J. Mark McCormick
Jennifer J. Meeks

Mr. and Mrs. Walter Mitchell
Kenneth D. Negley

Linda Nicholson
Jim Neidlinger

Gary and Sandra Orr
Lien Parrish

William R. Peckol

 
Gloria Puckett

Ron and Janet Raether
Alice B. Riecks (2)
Mary E. Sansom

Fran and Paul Shropshire
Frances L. Sloan
Minerva Sneed

Sally Snyder
Jo Stapleton
Carol Stewart

Lois R. Thompson
Rosalee Venitsanos

Kenneth and Jerre Watkins
Betty Watson

Mr. William R. & Dr. Cassandra B. 
Whyte

Brenda J. Witt
Robin Woodson

Elk Valley
Oliver Arbogast

Dr. and Mrs. Kenneth R. Bailey
Richard Fauss and Debra Basham

Elizabeth Belcher
Lois Byrd

Mildred M. Carper
Stanley and Dewilla Cavender

Coopers Creek CEOS
Peter Costello

Charlotte J. Cummings
Nina and Joseph Darnell
Jo Ellen Dean-Wagoner

Geraldine T. Foy
Lee and Dorothea Fuqua

Dolores J. Hanson
Juanita J. Higgins

Sheila Holstein
Katherine L. Hopkins

Teresa Koon
Alan Kuhlman

Mike and Colleen Lester
Rita G. Lewis
Brenda Mace
G. Frank Mash
Joyce L. Mash

Mardi Gras Casino & Resort
Sandra Martin (2)
Brooks A. Mullins

Lisa Paddock
David and Louise Peelle
Mr. and Mrs. C.E. Penn III

Edith T. Phillips
Kenna Skiles
Lola Smith

Michael K. Starling
Joe Stephenson

TC Energy Foundation
Chuck and Tina Stodola

 
Debby Walker
Ronald Warren

Benita Whitman
Joyce Williams

Adrienne Worthy and Brian Farkas
Carrie A. Young

Riverside
Dianne Allport
Barbara Cook
John E. Fleck
Kelly Harmon
Larry L. Rowe

Nancy and David Siders
Catherine S. Turner

Sissonville
Judy Aliff

T.L. Auman
Jerry L. Barker

Jeanne Barnhart
Gerald M. Brennan
Rethia Bumgardner

Nova Casto
Lilith Cunningham

Nancy Cunningham
Gary Facemyer

Tracy Gary
John Godbey

Michael Godwin
Margaret Golden
Betty Jane Harper

JoAnn Jones
David Allen Joplin

Peggy Kenyon
Betty Kirby

Brenda K. Layne
Mardi Gras Casino & Resort

Kyle McGraw
Tom and Linda Morgan
Agnes Lenora Moriarty

NGK Spark Plugs (U.S.A.), Inc.
Mr. and Mrs. Paul Ostand

Yvonne Povick
Darrell Rolston

Dr. and Mrs. David A. Santrock
Glenda J. Sisson

Sissonville Lions Club
Deloris L. Warner

Lala C. Wiley
Terri Williamson

Thank
you!
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www.kanawhalibrary.org

We envision the Kanawha County  
Public Library as the people’s 
premier source of information 
in a community where learning 
and reading are revered and 
being well-informed is valued.

Vision
 •  To provide free and equal access to information
 •  To provide citizens with job training and career development 
      information that will prepare them for a competitive job market
 •  To enrich individual and family lives through satisfying educational, 
      recreational and cultural experiences
 •  To enable patrons to access new information technology
 •  To provide opportunities for lifelong learning
 •  To serve as the center of community life
 •  To use available resources efficiently
 •  To seek additional resources

Mission

KCPL’s long-awaited Reimagine Your Library project broke 
ground in June 2020. The $24 million development will renovate 
the downtown library’s existing 60,000 square feet and add 
20,000 new square feet of space to the current building.

The renovation of this iconic landmark in downtown Charleston 
will feature beautifully sculpted glass walls, an enlarged children’s 
floor, more study rooms and meeting spaces, a new technology 
center, and a covered walkway attached to the Summers Street 
Parking Garage. The facelift includes an open, flowing layout that 
will enhance patron access and provide more efficient services for 
KCPL’s more than 92,000 card holders. Construction is expected 
to be completed in early 2022.

Construction Underway

Visit our website to see more
construction progress photos.
https://bit.ly/kcpl-photoswww.reimagineyourlibrary.com


